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Our Higher Education System is at a Turning Point



Strada-Gallup Education Consumer Survey 

• 350,000+ surveys rating the value and 
impact of education and training

Strada Education Value Survey

• Surveys with alumni of 60+ institutions to 
learn how their alumni rate the purpose, 
value and impact of their education

Public Viewpoint Survey

• 23,000+ surveys about the impact of COVID-
19 on Americans’ lives, work and education
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Research and Insights
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Three in 10 Americans would prefer an online-only 
option even if COVID-19 were not a threat

Strada Center for Education Consumer Insights Public Viewpoint surveys, July 8-9. Base: adults 18 and older, n=1,009. 
Note: Percentages may not sum to 100 percent because of rounding.
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Since the onset of the pandemic, Americans have expressed a 
consistent preference for nondegree and skills training options

Strada Center for Education Consumer Insights Public Viewpoint surveys, April 15-Oct. 29. Base: adults ages 18 and older, n=8,911.
*Courses for skills training or personal development. **Certificate, certification, or license. 

Preferred education option (six months)
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Skills: Development and Value at Work

Source: Strada Education Value Survey, January 27-April 5, 2020. Base: Bachelor’s degree completers, n=12,828.
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When alumni say their education helped them gain skills to be successful 
in work, they are much more likely to feel it was worth the cost
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My education helped me gain skills to be successful in work

Source: Strada-Gallup Education Consumer Survey, October 3-December 22, 2020. Base: Bachelor’s degree completers, n=1,158.



Learn more at
StradaInsights.org


