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Education and Training on the Minds of Many 
American Workers and Those Looking for a Job
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BASE: n=323 working fulltime, 90 working part-time, 66 looking for work
Q235. Thinking specifically about the next 12 months, which of the following types of training and/or education are you interested in pursuing? Please select all that apply.
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ENROLLING IN EDUCATION (NET)

Enrolling in a masters or Ph.D. program

Enrolling in a 4-year degree program

Enrolling in community college

Enrolling in a trade school

Taking classes to obtain your high school diploma

UPSKILL/RESKILL (NET)

Taking classes or training to learn new skills for a change in your job or career

Taking classes or training to advance in your current job or career

CLASSES FOR PERSONAL INTEREST

Working FT Working PT Not Working, Looking



Americans are not only investing in themselves, 
but they also expect employers to invest
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BASE: n=1,004
Q236. To what degree, if at all, do you think employers need to invest in employee education?  Would you say:

63% Invest More
26% Invest Much More
36% Invest a Bit More

To What Degree 
Should Employers 

Invest in 
Education

25% Already Investing as 
Much as They Should

12% Do NOT 
Need to Invest

Employed = 60%
Students = 77%



That investment is expected to be both financial 
and professional growth
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Q237. When thinking about the role of employers, which of the following do you expect employers to provide to support education and training? Please select all that apply.

Expect Employers to Provide in Support of Education and Training
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PROGRAMS/TRAINING (NET)

Internship programs

Continued training and education classes and seminars

Apprenticeship programs

Help employees to choose higher education degree programs…

Develop volunteer programs that lend employee talents and knowledge…

Collaboration ...on curriculum development for the needed skills of the future

TUITION/FUNDING (NET)

Tuition assistance

Access and tuition assistance to obtain industry recognized certifications…

Grants and other funding to advance education in the communities…

Enhance student connectivity…

None of the above



A transition to virtual university classes is not 
perceived as equal value to in-person classes
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Q238. Do you think tuition should be reduced at colleges and universities where in-person classes are not offered or significantly reduced as a result of the coronavirus?
BASE: Think Tuition Should Be Reduced (n=845)
Q239. And by what percent do you feel tuition at colleges and universities should be reduced as a result of not offering or reducing in-person classes as a result of coronavirus?

83%

Amount that College Tuition Should Be Reduced
On average, Americans feel like tuition should be reduced by 42.7% as a result of not 
offering in-person classes as a result of the coronavirus.

42.7%
Think college tuition should be 

reduced where in-person 
classes are reduced or not 

offered because of the 
coronavirus

AVG.
Reduce 

Tuition by
6%

29%

45%

20%

1%-10% reduction

11%-25% reduction

26%-50% reduction

51% or more reduction

Think College Tuition Be Reduced



And the overall value of a 4-year college degree 
is seen as having dropped or stayed same  

Pg. 8
BASE: n=1,004
Q240. Thinking about the value of a 4-year college degree, compared to 10 years ago, do you believe it is...

21% Worth More
10% Worth Much More
11% Worth Somewhat More

45% Worth Less
19% Worth Much Less
27% Worth Somewhat Less

33% Worth About the Same

Value of a 4-Year 
College Degree 

Compared to 
10 Years Ago



The public is now divided on whether college or 
skills-based programs will lead to the best jobs
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Q241. Below are two different viewpoints. Please indicate which one you agree with more. Some people say that a 4-year college degree is still the best way to deliver higher education to get a well-paying job. They say a full 4-year program is 
needed to prepare people for their career. Other people say a 4-year degree is not the best way to deliver higher education. They say we need a skills-based or credential-based approach that is more flexible, less expensive, and better for career 
preparation.

15% 23% 23% 21% 19%Education route to the best
jobs/careers

Skills-based - Completely Agree Skills-based - Somewhat Agree Neither 4-year program - Somewhat Agree 4-year program - Completely Agree

Skills-based 
approach

4-year college 
degree

37% 40%Neither



Only 1 in 10 believe a 4-year degree is more 
valuable and the best way to a career today
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28%

31%6%

12%
23%

4-YEAR SAME/LESS VALUABLE BUT BEST WAY TO CAREER

4-YEAR SAME/LESS VALUABLE AND SKILLS-BASED BEST

4-YEAR MORE VALUABLE AND BEST WAY TO CAREER

4-YEAR MORE VALUABLE BUT SKILLS-BASED BEST

MIXED
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Q240. Thinking about the value of a 4-year college degree, compared to 10 years ago, do you believe it is...
Q241. Below are two different viewpoints. Please indicate which one you agree with more. Some people say that a 4-year college degree is still the best way to deliver higher education to get a well-
paying job. They say a full 4-year program is needed to prepare people for their career. Other people say a 4-year degree is not the best way to deliver higher education. They say we need a skills-
based or credential-based approach that is more flexible, less expensive, and better for career preparation.


